Heller Industries

Oven Software Installation for Windows XP (HC1 or HC2 controller) Jan-2008
(Software version 4.0.x.X)

Basic System requirement:
OS: Windows XP (Home or Professional)
Processor speed: preferred 2GHz or more
RAM: 256MB minimum
Communication using:
For HC1-x controller: Serial Com port-1 (built-in to computer main board)
For HC2 controller: Ethernet (TCP/IP) port for HC2 controller
Note for HC1 controller:
e HC1 controller EPROM version should be 2.22. Older version EPROM may not
function correctly for some options.
e Oven program may perform poorly on computers not supplied by Heller Ind.

1. Make sure to uninstall existing oven software version before installing new
software version. Follow separate instructions for uninstalling software.

2. Run the setup file from the software installation CD or a drive folder.
Installation screens will appear as

InstallShield Wizard

Preparing to Install...
Owen Work station Version 4.0.1.7 Setup iz preparing the

InztallS hield *izard, which will guide you through the
program setup process. Please wait.

Checking Operating System Yersion

Cancel

3. Click “Next >" to continue installation

15! Oven Workstation Version 4.0.1.7 - InstallShield Wizard

Welcome to the InstallShield Wizard for Oven
Workstation Version 4.0.1.7

The InstallShisldiR) Wizard will install Owven Workstation Yersion
4.0.1.7 on your compuker, To conkinue, dlick Mext.

WARMING: This program is prokected by copyright law and
inkernational treaties,

Mext = [ Cancel ]
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4. Type user name, organization name and click “Next >”

15/ Oven Workstation Version 4.0.1.7 - InstaliShield Wizard

Customer Information ‘

Please enker your information, <
’ N

User Mame:

|LISEI'

Qrganizakion:

Install this application For:

(=) Anyone who uses this computer {all users)
() only Far me (TP

< Back “ Mext = ] [ Cancel

5. Destination folder:

It is recommended to keep default folder C:\Oven\.

In case where SECSGEM interface need to use change destination folder to
C:\Heller\.

6. Keep Setup Type as Typical

15 Oven Workstation Yersion 4.0.1.7 - InstallShield Wizard

Setup Type ‘

Choose the setup bype that best suits vour needs.

Please select a setup type,

all program Features will be installed. {Requires the most disk
space,)

Choose which program features vou want installed and where they
will be installed. Recommended For advanced users.

[ < Back ” Mext = ] [ Cancel ]

Note: Select Custom setup type only when Korean language setup wizard is
needed.
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7. Review the installation settings and click “Install”.

J:;‘-_,J Oven Workstation Yersion 4.0.1.7 - InstallShield Wizard

Ready to Install the Program

exit the wizard,

Current Sektings:

The wizard is ready to begin installation,

IF wou want ko review or change any of vour installation settings, click Back. Click Cancel ko

'

Setup Type:
Typical

Destination Folder:
CiDvent,

User Information:
Mame; user
Company':

< Back

/|

Install Cancel ]

Installation status screen and completion screen will appear.

8. Clickon

to complete installation.

9. By default setup will start installing HC1 control driver to communication port.
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Hardware Installation

] ‘_\ The software pou are installing for this hardware:
L

Owen_Board

haz not passed *Windows Logo testing to verify its compatibility
with Windaws %P, [Tell me why this testing is important.]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that pou stop thiz installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

[ Continue Anpsay J ’_ STOF Installation ]

Note: Microsoft has a driver certification program; since Oven_Board driver is
not registered with Microsoft, above shown dialog will appear.

The correct response for

HC1 controller is “Continue Anyway” and for
HC2 controller is “STOP Installation”.
If dialog appears again click “STOP Installation”.
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10.

11.

12.

Restart the computer after installation is complete.

ﬁ Oven Workstation Yersion 4.0.1.7 Installer Info...

You must restart vour syskem For the configuration
changes made to Owen Workstation Version 4.0.1.7 to

kake effect, Click Yes to restart now or Mo if you plan
ko restart later,

Click Yes.

Before running the “Oven Operating Program”, “Oven Setup Wizard” needs to
run to setup the oven configuration.

Start > Programs > Oven Workstation > Oven Setup Wizard,

Default user=oven, password=oven.

Select proper controller (default is HC1) on pagel.

For HC2 controller, after Setup Wizard is complete, update the HC2 driver
version by running C:\Oven\Drivers\Hc2DriverUpdate.exe.

Refer “HC2 controller driver version check” section for more information.

Use built in serial communication port 1 for HC1 controller

Use RJ-45 network patch cable for communication with HC2 controller.

Default IP address of HC2 controller is: 192.168.10.250

Set Computer IP address as: 192.168.10.1

To Run the Oven Operating Program in DEMO mode -

- Change the target in “Oven Operating Program” desktop shortcut properties

to add DEMO as
"C:\Oven\Oven Operating Program.exe" DEMO
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Setting up computer IP address: 192.168.10.1

If computer IP address is not set properly or network cable is not connected or power to
HC2 controller is off, following error message will display.

COven Operating Program

Error! Cannot skart communication with the oven!

Follow steps below to set computer IP address.

Select network connections window as
Start -> Control Panel -> Network Connections

s

s

i Mebwark
:Connections: Double click on icon.

Right-click and select Properties of local area connection

' Lacal Area Connection!
Disable
Status
Repair

Bridge Connections

Create Sharkouk

Rename

Properties

Select Internet Protocol (TCP/IP) and then click on Properties button

< Local Area Connection Properties

General | Authentication | Advanced

Connect using:

EHE Intel(R] PROA000 MT Metwork Conr

This connection uses the following itemns:

% Client For Microsoft Metworks

B File and Printer Sharing for Microsoft Metworks
4= oS Packet Scheduler

< =—intemet Protocal [TCPAP] |

Install. Properties

Drescription

Transmission Contral Protocol/lnternet Protacol. The default
wide area network protocol that provides communication
across diverse interconnected netwaorks.

[ Show icon in notification area when connected
Matify me when this connection has limited or no connectivity

[ oK ] [ Carcel ]
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Oven Software Installation for Windows XP (HC1 or HC2 controller) Jan-2008
(Software version 4.0.x.X)

Set IP address and subnet mask as below:

7 o

Internet Protocol (TCP/IP) Properties

General

You can get IP zettings azsigned automatically if your network, supparts
thiz capability. Othensize, vou need to azk your nebwork, adminiztrator for
the appropriate 1P settings.

(") Obtain an 1P address automatically
(%) Uze the follawing |P address:

IP address: 192 168 . 10 . 1
Subnet mask: 2hh 28R 2RE . 0

Default gateway:

{#) Usze the following DMS zerver addreszes;

Prefered DMS zerver:

Alternate DMS server:

[ 1] 4 H Cancel ]

Click OK to save changes.
Restart the computer.
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HC2 controller driver version check:

Note: For example if oven program version 4.0.1.7 is used with older HC2 controller
driver/firmware version, following message will appear during oven program startup.
Click OK to update the HC2 controller drivers.

Owen Operating Program

"j The driver versions do nok match/cannot be confirmed,

Operating Program Yersion: 4.0.1.7
HCZ driver Yersion: ¢.0,1.0

Make sure Oven and Oven Operating Program are not running while performing
driver update. After finishing update restart power to controller by turning off and
on the oven power.

Driver update program will start automatically. If program did not start, manually run
“C:\Oven\Drivers\Hc2DriverUpdate.exe” program.

Click on “Query” button which will list current installed driver versions from the
connected HC2 controller.

%2 Hc2 Driver Update

Step 1: IP Address

Enter the IP Address of the He2 device:| 192 . 168 . 10 . 250

Step 2 Inztalled Components
Clicking the Query buttorn will connect ta the He at the above address
and retrieve the curently installed software versions.

Component Werzion
ho2acto 4.01.0
ho2uct_app 401.0
hc2win.o 401.0
hc2awd.o 4.01.0

Step 3 Available Components

The following lizt containg new zoftware that iz available to upload to the
Hc2. [If the lizt iz empty, zelect the Browse button to zelect the correct
zoftware update.

Component Yersion Status
B ho2uctl.o 4017
TOWIZE... heZwctl_app 4017
Upload.. hevio.o 4017
he2wwd. o 4017
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If installed driver version is older than available new driver version then upload new
drivers.

A process status window will show the driver update status.

Step 1: IP Address Step 10 IP Address
Enter the IP Address of the He? devies:| 132 . 168 . 10 . 250 Eniter the I Address of the He2 device:| 192 . 168 . 10 . 250

Step 2 Installed Components Step 2 Inztaled Components

Clicking the Query button will connect to the He2 at the above address Clicking the Query button wil connect ta the He2 at the abave address
and retrigve the curently installed software versions. and retrieve the curently installed software versians.
Please wait while uploading data...
Hec 2DriverUpdate

Uploading * \Driversihc2wio.o'..
1 '} The HCZ was successfully updated, please reboot the Hez,
L

Initializing file tratamissian..

Step 3

The fal b the

He2 | e t He2. |f the list is empty, select the Browse button to select the comect
software update. zoftware update.

Component Wersion Status Compaonent ersion Statuz
hc2uctlo 40717 Uploaded heZuctla 4017
m hcuct_app 4.0.1.7 Uploaded M hc2uct_app 4017
he2io.o 4017 - hcsio.o 4017
Upload... Upload...
poa heZsmd.o 4017 he2awd.o 401.7

Upon completion of updating all drivers, reboot HC2 Controller by turning off and on
the HC2 power / oven power.

Check program version and HC2 version when oven program is running. Both versions

should match unless specified.
Oven program version and HC2 version can be checked under Help menu.

-,

Hc 2 Stored Version

he2wet. o version 4.0.1.7
Owen Operating Program he2wctl_app version 4.0.1.7
ho2wio.o version 4.071.7
ho2wwd.o verzion 4.01.7

Owen Operating Proagram
e Yerzion: 4.0.1.7

Copyright [C] 2007

Page 8 of 10



Heller Industries

Oven Software Installation for Windows XP (HC1 or HC2 controller) Jan-2008
(Software version 4.0.x.X)

Troubleshooting Oven Program start error on HC1 controller:

If “Oven_Board” driver is not installed properly following message will appear when try
to run Oven Operating Program

Error Oven Operating Program

L]
\]:J The system cannot find the file specified. ' E Errar! Cannat start communication with the oven!
L

In this case check Communications Port settings in Device Manager-
Start -> Control Panel -> System

oysten:
-> Hardware -> Device Manager
System Properties
Syztem Restore Avtormatic Updates Femate
General Computer Mame Hardware Advanced

Device Manager

-_— The Device Manager listz all the hardware devices installed
- on your computer. Use the Device Manager to change the
properties of any device.

I Device Manager I

-1 4 Parts (COM & LPT)
r;f iCommunications Paork (COM1 )
r;f Commnications Park [COM2)

Oven_Board (HC1) driver not installed:- ' ECP Prinker Port (LFT1)

-1 Parts (COM & LPT)
g Communications Port §C0M2)
¥ ECP Printer Port (LPT1)

Oven_Board (HC1) driver installed on COM1:- -~ {oven _Board (COMI}:

If driver is not installed then follow instructions below to update driver.
a) Right click on “Communications Port (COM1)” and then select “Update Driver”.
= Ports (COM & LPT)
g Communications Part (COM1Y
g Communications Port {ComMzy|| Update Driver...
b) On Hardware Update Wizard screen do not select any Windows Update search option.
Select @ Mo, nat this time
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c) On next screen select Advanced option

) Install the software automatically [Fecommended)

(®ilnstall from a list or specific location [Advanced}

d) On next screen select {(#3iDon't search. | wil chooze the driver to install;

€) On next screen click on L_HaveDisk.. |

f) Browse or type C:\Oven\Drivers and then click OK.

Copy manufacturer's files from:

C:AOvenhDnivers W

g) Oven_Board driver will display, select and click next

& Thiz drniver iz not digitally signed!

h) Make sure to click L.Lanfinue &mwway § on Hardware Installation screen.

Heller Industries
Jan-2008

After driver update, “Communications Port” label will change to “Oven_Board”.

1) Restart the computer.
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