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I. Basic PC System requirement:

OS: Windows 7/8.1 or 10 (32bit/64bit, Home basic, premium or Professional)

Processor speed: preferred 2GHz or more
RAM: preferred 4 GB (8GB for 64bit system)

Ethernet (TCP/IP) port: for HC2 controller communication

Notes:

Make sure to uninstall any existing oven software version before installing new
software version. Follow section VII at the end of this document for uninstalling

oven software.

I1.  Oven program installation, Windows 7

1. Run the setup.exe file from the software installation CD or a drive folder.
Make sure all files and folders are present as shown below before running
setup.exe.

Organize + Include in library + Share with + Bum New folder

-
¢ Favorites Name Date modified Type

DotNetFX40
DotNetFX40Client
veredist_x86_vc90

A

w4 Libraries A
1

Windowslnstaller3_1 5/11/2016 8:16 AM
A

A

) Homegroup
L) setup
5 setupHC2

4 |8 Computer
&L Local Disk (C)
# . 4 Local Disk (E:)
8.009
- SetupHC2_8009
DotNetFX40
DotNetFX40Clier
veredist_x86_veX
Windewslnstalles
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2. Various installation windows will appear next.

a.
will display. Click Accept.

L) Oven Workstation Rel

For the following components:

_w_.i‘r—mklwtﬂzﬂ)
Microsoft NET Framework 4 Client Profile (x86 and x64)

Please read the folowing license agreement . Press the page down key 1o see the rest

of the agreement .

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE TERMS

WINDOWS OPERATING SYSTEM

@ View EULA for printing
Do you accept the terms of the pending License Agreement ?

If you choose Dont Accept. install will close. To install you must accept this
agreement .

Aocept | [ DontAcoemt |

3. The installation will start.

MICROSOFT .NET FRAMEWORK 4 FOR MICROSOFT

If NET Framework 4 is not installed on the PC, the following message
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4. If Visual C++ 2008 Runtime Libraries are not installed, the following message
will display. Click Install.

The following components will be installed on your machine:

Visual C++ 2008 Runtime Libraries (x86)

Do you wish to install these components?

if you choose Cancel, setup will exit.

Instal

5. The Installation will start for Visual C++ 2008 Runtime Libraries and Microsoft
.NET Framework 4.

:-b Instaling Visual C++ 2008 Runtime Libraries (x86)...

@ Instaling Microsoft NET Framework 4 (x86 and x64)...

HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
Rev-B, for version 8.0.0.x 06-21-2016 Page 5 of 25




~e— INDUSTRIES

Heller Industries, Inc.
4 Vreeland Road,
Florham Park, NJ 07932
Phone: (973) 377-6800
Fax: (973) 377-3862

6. After installation of Visual C++ 2008 runtime libraries and .NET, (or if already
installed), the oven operating program installation will begin.

7. Click “Next >" to continue installation

Setup Wizard

your computer,

8. Keep the default settings and click “Next >”

Select Installation Folder

The installer vl install Oven Workstation Release 8.0.0.9 to the followng folder.

Welcome to the Oven Workstation Release 8.0.0.9

The installer will gusde you theough the steps required to install Oven Work station Release 8009 on

WARNING: Thes computer program is protected by copyright law and intemational reaties,
Unauthonzed duphcation or distnbution of this progiam, of any poition of it, may result in severe civl
ol criminal penalties, and will be prosecuted to the maximum extent possible under the law.

el
=)

"

To install in this folder, chck "Next”. To install to a different foldes, enter it below or chek "Browse".

Folder:

|c \Oven\

Instal Oven Workstation Release 8.0.0.9 for yourself, or for anyone who uses this computer

@ Everyone

) Just me
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9. Click “Next>" You may see a screen, not shown, telling you that the software is
going to make changes to the computer. Select “OK”.

) Oven Workstation Releas

Confirm Installation

"J

The installer is ready to instal Dven Waorkstation Release 8.0.0.9 on your computer.
Chek “Next" to start the installation

[ Comol ][ <Bock ]

Installing Oven Workstation Release
8009

Oven Workstation Relesse 8.0.0.9 is baing installed

Please wait,

HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
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11. After completing the installation, “Heller COMM.ocx” will get registered. Click
OK.

DlIRegisterServer in c:\Windows\System32\Heller
COMM,0¢cx succeeded,

12. On “Installation Complete” message, click Close.

Installation Complete

Oven Workstation Release 8.0.0.9 has been successiully nstalled.
Chck “Close” to ext.

Please use Windows Update to check for any crtical updates to the NET Framework,

13. Restart the computer after the installation is complete.

14. Before running the “Oven Operating Program”, “Oven Setup Wizard” needs to be
run to configure the oven options.
Start > All Programs > Oven Workstation > Oven Setup Wizard,
Default user=oven, password=oven.

15. After Setup Wizard is complete, update the HC2 driver version by running
C:\Oven\Drivers\Hc2DriverUpdate.exe.

Refer “HC2 controller driver version check” section-111 for more information.
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I11.  Oven program installation, Windows 8 or 10

Note: Before installing the Oven software verify that .Net3.5 framework
is installed. See Section V on page 18. Windows will need an internet

connection to install .Net3.5 framework.

1. Run the setup.exe file from the software installation CD or a drive folder.
Make sure all files and folders are present as shown below before running

setup.exe.
Organize Include in library « Share with Burn New folder - i @
v Favorites Name Date modifie Type ze
DotNetFX40 File folde
w4l Libraries DotNetFX40Client le folder
veredist_xB6_vc90 File fold
3 Homegroup . Windowslnstaller3 1 File fold
L) setup Applicati 435
4 8 Computer 18 setupHC2 Vindow ler 43,588
& Local Disk (C:)
# ¢ Local Disk (E)
1 8009
- SetupHC2_8009
DotNetFx40
. DotNetFX40Clier
. veredist_x86_vcdl
Windowslnstalles
2. Select Next.
Welcome to the Oven Workstation Release 8.0.0.9 LA
Setup Wizard 9

The installer will guide you through the steps required to install Oven Workstation Release 8.0.0.9 on
your computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back
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3. Various Installation Windows will appear.
4. Continue to select “Next”

e
Select Installation Folder -l

The installer will install Oven Workstation Release 8.0.0.9 to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
C:\Oven' Browse...

Disk Cost...

Install Oven Workstation Release 8.0.0.9 for yourself, or for anyone who uses this computer:

(® Everyone
O Just me

Cancel < Back
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Confirm Installation

The installer is ready to install Oven Workstation Release 8.0.0.9 on your computer.

Click "Nest'" to start the installation.

Cancel
5. Select “Next” when highlighted.
7
Installing Oven Workstation Release
8009

Oven Workstation Release 8.0.0.9 is being installed.

Please wait...

Cancel

< Back

Next >
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0 DilRegisterServer in c:\Windows\SysWOW64\Heller
COMM.ocx succeeded.

6. Select OK for above window.
7. Select Close below.

1
Installation Complete .l

Oven Workstation Release 8.0.0.9 has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.

Cancel < Back Close

8. The oven software in now installed.
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IVV. Setting up computer IP address: (192.168.10.1)

e Use RJ-45 network patch cable for communication with HC2 controller.
o Default IP address of main HC2 controller is: 192.168.10.250. This cannot be changed.
e Set Computer IP address as: 192.168.10.1. Refer “Setting up computer IP address”

section below.

Note: The following message will be displayed when oven program starts and if
computer IP address is not set properly or network cable is not connected or power to
HC2 controller is off or HC2 controller driver version is older than 6.0.0.30.

Oven Operating Program

)

uploaded.

Error! Cannot start communication with the oven! Hc2 drivers may need to be

To change computer IP address, refer steps below,

1. Select Network and Sharing Center as

Start -> Control Panel -> Network and Sharing Center

Iy

Metwork and
Sharing

Center  double click on the icon.

HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
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2. Click on “View status” for Local Area Connection that is used for connecting to

HC2 controller.
lil=le
@Ov'-‘f » CuntrLlF'an:I » N:bm'niam? Sharing Center - | f’ l“lSﬁr\:_i: 2 |
o @ -
= Network and Sharing Center
View computers and devices
- View full map
Connect to a network
Set up a connection or network 1&}' B . hﬂ »® &
Manage network connections - i ‘q x
HELLER-VISTAPC1 Unidentified network Internet
Diagnose and repair (This computer)
5' Unidentified network (Public network) Customize
Access Local only
Connections Local Area Connection View status =
Local Area Connection 2 View status
(2 Sharing and Discovery
Metwork discovery © off (v
File sharing @ On I’\:ajl
Public folder sharing © Off "\‘_’,J
Printer sharing @ Off (no printers installed) -3]
Seealso Password protected sharing @ On L’f'
Internet Options Media sharing © off L‘Z" b
Windows Firewall
Show me all the files and folders [ am sharing x
3. Click on “Properties” button to access LAN properties window
U Local Area Connection Status m
General
Connection
IPv4 Connectivity: Local
IPv6 Connectivity: Limited
Media State: Enabled
Duration: 04:28:21
Speed: 100.0 Mbps
Activity -
! J
Sent — &g ——  Received
&
Bytes: 303,032,982 [ 194,381,150
HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
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4. Highlight/Select “Internet Protocol Version 4 (TCP/IPv4) and then click on
“Properties”.

U Local Area Connection Properties &

Networking | Sharing

Connect using:
&¥ Marvell Yukon 88E8071 PCI-E Gigabit Ethemet Controller

This connection uses the following items:

& Client for Microsoft Networks

48] 005 Packet Scheduler

Q File and Printer Sharing for Microsoft Networks

W -+ Intemet Protocol Version 6 (TCP/PvE)

o Intemet Protocol Version 4 (TCP/IPv4) |

4. Link-Layer Topology Discovery Mapper 1/0 Driver
4. Link-Layer Topology Discovery Responder

[ Install... ] Uninstall [ Propeirties ]

Description

Transmission Control Protacol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

ok || Cancel

HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
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5. By default “Obtain an IP address automatically” is checked on; change selection
to “Use the following IP address:” and set as:
IP address: 192.168.10.1
Subnet mask: 255.255.255.0

Internet Protocol Version 4 (TCP/IPv4) Properties M

| General !

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Obtain an IP address automatically

@ Use the Following IP address::

IP address: 192 . 168 ., 10 , 1
Subnet mask: 255 .255 .255. 0
Default gateway:

Obtain DNS server address automatically

@ Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

[ OK ” Cancel ]

Click “OK” to save changes and close the window.

Click “OK” to close “Local Area Connection Properties” window.
Click “Close” on “Local Area Connection Status” window.
Exit/Close control panel.

oo

HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
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V. Installing .Net3.5 framework for Windows 10

1. If the .Net3.5 Framework is not installed, you will get an error message that the

HellerCOMM.ocx could not be installed.

wmn

If the oven program was installed, uninstall it.
Access Control Panel >Programs > Programs and Features.

4. On left hand side, you will see a link to “Turn Windows features on or off”, click on

it.
5. A separate window will appear.

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

@ [J | .NET Framework 3.5 (includes .NET 2.0 and 3.0)
o0

Active Directory Lightweight Directory Services
Embedded Boot Experience

Embedded Logon

Embedded Shell Launcher

Hyper-V

Internet Explorer 11

Internet Information Services

&

orROodOodo

3

Windows Features - m} X
N

Turn Windows features on or off (7]

~

6. Select the “+” sign next to .NET Framework 3.5 (includes .Net 2.0 and 3.0). This will

expand the selection as shown in the following figure.

7. Select the check box on “.NET Framework 3.5 ...” and two sub-selections.

= NET Framework 3.5 (includes .NET 2.0 and 3.0)
Windows Communication Foundation HTTP Activation
Windows Communication Foundation Non-HTTP Activation

8. Click OK.
9. On the next window, click ok.
10. Reboot the PC.

VI. HC2 controller driver version check and upgrade:

HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
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A. HC2 controller driver version check:

Note: For example, if oven program version 8.0.0.9 is started with older HC2 controller
driver/firmware version 6.0.0.36 or 6.2.0.x, the following message will appear during

oven program version 8.0.0.9 startup;

|

71 N
Operating Program Version: 8.0.0.9
HC2 driver Version: 6.0.0.36

p— ] B
Oven Operating Progra 1&,

The driver versions do not match/cannot be confirmed.

l

Click OK to update the HC2 controller drivers. The driver update program will start

automatically.

Note that for HC2 controllers with installed driver versions 6.0.0.30 or earlier
(4.x.x.x, 5.x.x.X), when oven program version 8.0.0.6 starts, the following message

will display.

Oven Operating Program

i

uploaded.

Error! Cannot start communication with the oven! Hc2 drivers may need to be

In this case click OK and update HC2 drivers manually.
B. Update HC2 drivers manually:
HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
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Close all programs and make sure oven is not running before performing driver

update.

Run “C:\Oven\Drivers\Hc2DriverUpdate.exe” program.

~Step 1: IP Address

%4 Hc2 Driver Upd [

Enter the IP Address of the Hc2 device:l . 1688 . 10 . 250

Step 2: Available Components

The following list contains new software that is available to upload to the
Hc2. If the list is empty, select the Browse button to select the conect

software update.

Component Version Status
Hec2Updater 8.009
hc2xctl.o 8008

Browse... | hc2xctl_app 8009
hc2xio.o 8008
hc2wwd.o 8008
load_system 8009

Step 3: Installed Components

Clicking the Query button will connect to the Hc2 at the above address
and retrieve the currently installed software versions.

Component | Version

Query |

Step 4: Upload New Firmware

Upload... |

Confirm HC2 device IP address is set as 192.168.10.250 for single HC2 configuration or

primary HC2 for dual HC2 oven configuration.

Click on “Query” button which will start connection to HC2 controller and list current

installed driver versions from the connected HC2 controller.

Notes:
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e If windows firewall warning shows up, make sure to allow
HC2DriverUpdater.exe for network connection.
e For ovens with dual HC2, upload secondary HC2 drivers by running
C:\Oven\Drivers\Secondary Hc2 Drivers\Hc2DriverUpdate.exe.
Confirm secondary HC2 device IP address is set as 192.168.10.251.
e Make sure no ftp services are running on the PC, this will cause network

connection error for HC2DriverUpdater program.

Step 1: IP Address

Enter the IP Address of the Hc2 devéce;l 192 . 168 .

Step 2: Available Components

The following list contains new software that is available to
Hc2. If the list is empty, select the Browse button to select
software update.

10 .

upload to the
the comect

Yersion 5
8009
8009
8.009
8.009
8008

8009

Component
Hc2Updater
hc2xctl.o
he2xetl_app
hc2xio.o
hc2wwd.o
load_system

Browse...

Step 3: Installed Components

tatus

Clicking the Query button will connect to the He2 at the above addiess

and retrieve the currently installed software versions.

Component
he2xetl.o
he2sctl_app
he2gio.o
hc2wwd.o

Step 4: Upload New Firmware

Upload...

Version
6.0.0.36
6.0.0.36
6.0.0.36
6.0.0.36

Once installed drivers are listed, click “Upload” to start uploading new drivers.

Upload process status for each file will be displayed. Upon ¢
display to reboot the HC2.

ompletion, message will

HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
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—Step 1: IP Address-

Enter the IP Address of the Hc2 device: . 168

— Step 2: Available Components-

The following list contains new software that is available to upload to the
Hc2. [f the list is empty, select the Browse button to select the correct

software update.

Component Version
Hc2Updater 8009
hc2uct.o 8.009

Browse... | hc2wctl_app 80039
hc2vio.o 8009
hcZwwd.o 8.0039
load_system 8.009

-~ Step 3: Installed Components -

Clicking the Query button will connect to the Hc2 at the above address

and retrieve the currently installed software versions.

Component
Hc2Updater
hc2xctl.o
hc2xctl_app
M hc2xio.o
he2wwd.o
load_system

-~ Step 4: Upload New Firmware -

8009
80038
8009
8009
8009
80038

Version |

The HC2 was successfully updated, please reboot

Close | the Hc2.

Click “Close” to exit driver update program and reboot the HC2.

After finishing the update, power cycle HC2 controller by turning off and on main

oven power.

HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
Rev-B, for version 8.0.0.x

06-21-2016 Page 21 of 25




Heller Industries, Inc.

Florham Park, NJ 07932
| N D u S TRI E 8 Phone: (973) 377-6800

Fax: (973) 377-3862

Check program version and HC2 version when oven program is running. Both versions
should match.

Oven program version and HC2 version can be checked under Help menu on Oven
Operating Program.

For example:

|¢Oven0peraﬁ Jram u

Owven Operating Program

Version: 8.0.0.9
Copyright (C) 1998-2016

Single HC2 ovens: Dual HC2 ovens:
- . .
Hc2 Driver Stored Version
Primary Hc2: Primary He2:

he2xctl.o version 8.0.0.9 he2uctl.o versiun_& 009
he2xetl_app version 8.0.0.9 hc2xpl!_app version 8009
he2xio.o version 8.0.0.9 he2xio.o version 8.0.0.9
hec2xwd.o version 8.0.0.9 hc2zwd.o version 8.0.0.9

Secondary Hc2:

hc2uctl.o version 8.0.0.9
he2xct_app version 8.0.0.9
hec2xio.o version 8.0.0.9
he2swd.o version 8.0.0.9

HELLER OVEN SOFTWARE INSTALLATION PROCEDURE
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VII. Uninstalling older version software:

Before uninstalling oven software for an upgrade, oven setup parameters and recipe files need
to be copied. Setup parameters will be used after installing new software to setup the oven.
Make sure oven program is not running during backup or uninstall.

Backup Setup Parameters:
Run Oven Setup Wizard (Start -> All Programs -> Oven Workstation -> System Setup
Wizard) and write down all the setup parameters from all pages of the setup wizard.

One easy way is to take a screen shot of all setup pages and popup windows for some options.
Press ALT + Print Screen to capture the active window or Print Screen to capture the
complete screen display and then using windows paint program paste the captured image and
save as an image named something like Oven Setup Screen 1, Oven Setup Screen 2 etc....

Backup Recipe files:
Using Windows Explorer, copy all, (or required), recipes from C:\Oven\Recipe Files folder to
a storage media or temporary backup folder on the computer.

These recipe files will need to be copied back after new software is installed.

Note: recipe files from some previous version software may not be compatible with newer
version software. If old recipes are not compatible, then these recipes need to be created
manually.

Uninstall existing oven software:
1. For Windows 7, Access Control Panel, Start > Control Panel

$ Oven Operating Program

I'X_E Microsoft Office Excel 2007 »

D t:
<% RapidoxDDE7 "

Pictures

db
Mapmonw V1.55
b L

> Music
st ) Paint »

- Computer
j Notepad »
-

Control Panel
@ KIC 2000

Gweatat Devices and Printers
i HellerOvenCpCpk

bekC
=i| Caleulator
a TeamViewerd

»  AllPrograms

Default Programs

Help and Support
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2. Double click on “Programs and Features”. Your screen may look different depending

on how it was selected to be displayed.

Adjust your computer's settings

W Action Center <) Administrative Tools 55 AutoPlay ‘\d‘ Backup and Restore
KN Color Management B Credential Manager Date and Time @ Default Programs
@ Desktop Gadgets 28 Device A A Devices and Printers = Display
© Ease of Access Center §f Folder Options A Fonts | Getting Started
«§ HomeGroug ¢4 Indexing Option € Internet Options @ Keyboard
BB Location and Other Sensors P Mail ¥ Mouse s* Metwork and Sharing Center
S Notification Area lcons B Peformance Information and Tools o nalization
\E Phone and Modem N P & Recovery
] Region and Language %3 RemoteApp and Desktop Connections & Tp ' and Features ) Speech Recognition
@ Sync Center 1B System A1 | or change programs on your i@ Troubleshooting
€C ef.
B, Windows Anytime Upgrade B WireswTCITaspace M Windows Defender

rewall & Windows Update

3. For windows 8 or 10, Select the Windows Icon and then select “All apps”

o oA

- -

«, Programs
,.,) Uninstall a program
Get programs

Scroll down until you see the Windows System folder and select it.
Scroll down slightly and you will see the control panel icon. Select the Icon.
Select the Programs Icon.
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~

For all windows versions, continue from here.

4 XX XI5 XX XI6.XX.X/8.XX.X".

From the list of installed programs, select “Oven Workstation Version

Click on “Uninstall”” button to uninstall program completely.

e )
@Qv'@ » Control Panel » Programs and Features - I 44 l | Search =
Tasks Uninstall or change a program
View installed updates
ot e b he To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”.
Windows Marketplace
View purchased software Organize .~ |33 Views | % Unmslzll | &4 Change &% Repair a
(digital locker) Name L Uninstall this program. i Installed + =
§ Tum Windows features on or & bouse Suite 8/30/2000
of = ! Oven Workstation Version 5.0.0.2 Heller Industries | 12/11/200
OwenCpCpk ecd 5/5/2008
|LJFC Doctor 5 for Windows PC-Doctor, Inc. 8/30/200°
il Picasa2 Google, Inc. 84204200,
# Podernsad. 1.0 Poderasa Project 6/4/2008
@) Productivity Center Supplement for ThinkCentre 8/30/200)
388 Realtek High Definition Audio Driver Realtek Semiconductor Corp, 8/30/2000
I Rescue and Recovery Lenovo Group Limited 8/30/2000
A SDR-NT-170 743042008
[87 Sentinel System Driver 9/25/200
& System Migration Assistant Lenovo Group Limited. 3/3“/?007:
(€ ThinkWantage Productivity Center 8/30/2007
@ Think\antage System Update Lenovo 8/30/2007
& Windows Driver Package - ATl Technogies Inc {pci) S..  ATITechnogies Inc 8/30/2007 =
& Windows Driver Package - Marvell {yukorwih) Net {0... Marvell B/}D/Zﬂll?;
S Windows Driver Package - Realtek Semiconductor Co... Realtek Semiconductor Corp. 8/30/200°
% Windows Driver Package - Realtek Semiconductor Co... Realtek Semiconductor Corp. 8/30/2007)
L Windows Live Toolbar Microsoft Corporation UZB/ZBIII:':
« [ il - »

10. After the program is uninstalled, delete C:\Oven folder or rename to some different

name.

11. Using windows explorer, search for following files
C:\Windows\System32\WIN_HDAC.DLL
C:\Windows\System32\Heller comm.ocx

Delete these files if they exist.

Also make sure that there are no other copies of these (WIN_

comm.ocx ) files on C:\ drive.
12. Restart the computer.

HDAC.DLL, Heller
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